Major Contracts

Nature Counterpart Contract period Description Restriction clauses
E-Life Mall is authorized
2012.09.01~2013.08.31
E-Life Mall Corp. to distribute TWM's Non-disclosure
(Note 1)
mobile services.
Aurora is authorized to
Sales and
Aurora Telecom Corp. 2012.07.01~2013.06.30 | distribute TWM’s mobile | Non-disclosure
distribution
services.
Tsann Kuen is authorized
Tsann Kuen Enterprise
2013.06.01~2014.05.31 | to distribute TWM’s Non-disclosure
Co., Ltd.
mobile services.
Chunghwa Telecom Co., | 2011.06.01~2012.05.31
Network interconnection | Non-disclosure
Ltd. (Note 2)
New Century InfoComm | 2005.05.01~2006.04.30
Network interconnection | Non-disclosure
Tech Co., Ltd. (Note 2)
Taiwan Fixed Network 2011.01.01~2011.12.31
Network interconnection | Non-disclosure
Co., Ltd. (Note 2)
2006.01.16~2007.01.15 | Voice and SMS
VIBO Telecom Inc. Non-disclosure
(Note 3) interconnection
Network
interconnection 2011.08.01~2012.07.31

Asia Pacific Telecom Co.,

Ltd.

(Note 2)

Network interconnection

Non-disclosure

Far EasTone
Telecommunications Co.,

Ltd.

2004.02.10~2005.02.09
(Note 1)

Voice and SMS

interconnection

Non-disclosure

First International

Telecom Corp.

2013.12.20~2014.12.20
(Note 2)

Voice and SMS

interconnection

Non-disclosure

Global Mobile Corp.

2011.05.01~2012.04.30
(Note 2)

Network interconnection

Non-disclosure
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Nature

Counterpart

Contract period

Description

Restriction clauses

Corporate bond

offering

Chinatrust Securities
and 9 other securities

companies

2008.11.14~2013.11.14

Second unsecured
straight corporate bond
issue of NT$8 billion,
with the remaining NT$4
billion balance repaid on

Nov. 14, 2013.

Non-disclosure

KGI Securities Co., Ltd.

and Grand Cathay

Securities Corp.

2012.12.20~2019.12.20

Third unsecured straight
corporate bond issue of

NT$9 billion.

Non-disclosure

Yuanta Securities,
MasterLink Securities,

Sinopac Securities and

Cathay Securities Corp.

2013.04.25~2018.04.25

Fourth unsecured
straight corporate bond

issue of NT$5.8 billion.

Non-disclosure

Long-term credit

The Bank of
Tokyo-Mitsubishi UFJ,
Ltd., Taipei Branch

2013.12.31~2015.12.31

The total aggregate
amount of the long-term
credit facility was NT$3

billion.

Non-disclosure

facility The total aggregate
Sumitomo Mitsui
amount of the long-term )
Banking Corporation, 2014.02.17~2016.02.17 Non-disclosure
credit facility was NT$3
Taipei Branch
billion.
Mobile phone Samsung Electronics 2012.11.01~2013.10.31 | Mobile phone purchase )
Non-disclosure
purchase Taiwan Co., Ltd. (Note 1) agreement
NT$6.65 billion contract
for 3G equipment
Nokia Solutions and supply. Maximum
Networks Taiwan Co., 2011.02.01~2014.12.31 | purchase amount Non-disclosure
Equipment Ltd. (former name as increased to NT$14.6
purchase Nokia Siemens billion in September

Networks Taiwan Co.,

Ltd.)

2012.

2014.01.01~2016.12.31

4G equipment supply
contract amounts to

NT$11.564 billion.

Non-disclosure

Customer service

Taiwan Teleservices &
Technologies Co., Ltd.
(TT&T)

2006.01.01~2010.12.31

(Note 1)

TT&T handles TWM'’s
customer services and

product sales.

Non-disclosure
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TDS manages TWM'’s
Operation Taiwan Digital Service 2013.07.01~2014.06.30 |direct sales channel and
Non-disclosure
consignment Co., Ltd. (TDS) (Note 1) other related
businesses.
Affiliates

TFN project MITAC Information 2012.11.30~the expiry

construction Technology Corp. date of warranty period

The construction of

Taiwan Fixed Network
Co., Ltd.’s (TFN) cloud | Non-disclosure
IDC amounts to NT$443

million.

TDS mobile phone | Taiwan Mobile Co., Ltd.
purchase (TWM)

TWM manages TDS’s
2013.07.01~2014.06.30 | mobile phone purchase | Non-disclosure

business

Note 1: The contract shall remain valid past its expiration date if both parties do not issue any objection to the continuation

Note 2:

Note 3:

of the contract.

When any network interconnection contract expires, should the two parties not be able to conclude their

negotiations within three months after their commencement, the process shall be as follows:

(1) If the two parties concur to continue their negotiations, the terms and conditions of the current contract or
such other conditions agreed by both parties will apply during the negotiation period.

(2) Either party can appeal to the NCC for a ruling. Prior to the date of such a ruling, the terms and conditions of
the current contract shall apply until the NCC makes a decision. The new contract will be made based on the
NCC'’s ruling.

Negotiations for the following year’s contract shall commence three months prior to the contract expiry date. If

negotiations are not finalized prior to the expiry date, the parties shall agree to perform their obligations based on

the current contract until such time when negotiations are finalized.
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