8EXF KBRS Taiwan Mobile Corp.
FIHFEMIE Due Diligence Procedure

A) FLEEE  BEATAMANMREEFAT
Investigate scope : all departments

B) EHEIPRAEREE - BIRES :
o ENiERRH  HEIBRKEZAEZEZREBES - - 1 UNGC Human Rights
Prmaples GeSl...
o "‘Ilﬂliv HERIBEAAREMEERS - AAR - NS5EE - MAINESE - B5LHER
; WEZBHFEE BRI  FBRHEEREZIERARE - TFRE - BL%Z2:.5 -
o ﬁ%auﬁ%ﬁ@e/iézgﬁz - REBARA TN EGE RMOE -

B) track International human rights norms Domestic law

® Tracking international norms: Continue to focus on trends in international and industrial
human rights issues., such as the UNGC Human Rights Principles, GeSl...

® Tracking domestic laws and regulations: Continue to pay attention to domestic human
rights related reports, laws and regulations, such as Labor law, Gender equality law, and
Labor safety regulations....; and refer to the complaints channel and actual interviews. The
topics cover basic human rights, work environment, and mind and body. Security...etc.

® Adjust the company's human rights commitments and practices in accordance with the

requirements of the aforementioned norms/decrees.

C) AtEZEERIBHER

o MRNTBEER  WE MW AEZRE "NEBRA, B2y BT  -BF.Z . WEa
SHYSEEE )i

o HHEFMEIFIMANZEERA MR - ERHEATNZBERA  BEEAEEEENAEZBERT
(salient human right issues)

i

C) Identification and sequencing of human rights issues

® Review related value chain in company, to find out possible ‘interested party’ . Include
suppliers, employee, customers, and so on, especially vulnerable groups

® Discuss with the corresponding responsible departments and ‘interested parties’ ,
confirmation for different ‘interested parties’ , what are the salient human rights issues

that have a major negative impact?
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D) A#EZmEEIREN

o AT : KEERILAERE - WHEE "FERBRA L BHEHRREER - KRB - AE - 5%
/EZ -~ T8 -

o ZLREAFVIVEERE FWmSEMNEESAREZEETHNSERE HENEEBZ K OBENHE
Bt  IMBEREEFMRERZHE -

D) Human rights issues management measures :

® Responsible department : Based on identified issues, find out the department that has business relevant
to ‘interested party’. Such as procurement, human resources, labor safety / security, marketing and so on.

® Hold some meeting to discuss the projects and actions that related to human rights issue, corresponding
management objectives and possible compensation measures, and identify whether the need to
strengthen the management of the issue.
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E) @ EERTAN - RIIERE

o MBANEZEESEEN  RAREFUEZEREN - UKEEEFNITHEREN -
KRERNEBHRERS - WHBRFUESE -

& FFMK LIARE - EHIRET -

E) Review the annual implementation effectiveness and improve the plan

® View human rights issues management performance, to review the need for improved management
measures and the need for compensation measures.

® (onsolidate into due diligence report and as a reference for improvement over the next year

® Follow the same process to review human rights related issue every year.
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F) EEE
BELRBEANEZENERE  MNELNEAANEZE - HEBZHZNA RGN
o EARREERIEN - /NAFaRAA

F) Information disclosure

® FEach year, public disclosure of human rights issues identification process, identified significant human
rights issues, the impact of the object and the response measures

® [f there are remedial measures, also openly stated
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