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No forced Violation of worker's |® Announced the “Supplier CSR Code of Conduct” in seco | 85.94 | 0.46% | 100% | Purch | @ Conductrisk ® Taiwan Mobile
labor free  will  which 2011 as a CSR guideline for suppliers ndary | o, asing assessment CSR Guidelines
threatens their |® Held CSR training sessions for suppliers risk Dep. for 80% of our | for suppliers
basic human rights |® Suppliers completes the CSR self-assessment critical tier-1 ~ ® TWM Contractors
Wage equality Inequality and questionnaire every year suppliers Health and
potential workplace |® on-site visits or audits of suppliers based on risk Safety
discrimination identification results Commitment

® Holds supplier CSR conference every year, inviting

front-runners to share their practices

Remediation

No child labor Impediment of
children's physical
and mental
development

Non- Inequality in

discrimination recruitment and

employment

collective
bargaining
Mechanism

Inequality in labor
relations

® Suggestions for improvement such as: It is
recommended to continue to improve internal
operations based on safety and health related
certification standards; to effectively identify, label,
and improve hazard sources in the workplace; to
plan safety and health education and training topics,
and to perform regular training, etc.

vendor appeal
https://twmepmall
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m/esp/
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® Occupational Dangerous  work |® High-risk supplier will be reviewed in the following
safety and environment year
health threatens labor
safety
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T ® Abolish child The working ® Candidates are required to fill in their year of birth on |major 100% 0% -- HR ® Y18 Goal : https://english.taiw
All labor conditions are application forms and sign to certify that all risk Zero child anmobile.com/csr/
injurious to the information stated in the resume is true before the labor employeeStructur
E health of child labor interview. ® Y18 Goal e.html
® During onboarding, new employees must provide Achievement
mp valid identification documents to certify the Rating : 100%
loy information. ® Y19 Goal :
Zero child
ee labor
® it i 7&&5 3T F ® EATREI - EELHRAAL =& k| 100% 0% -- HR ® 3 L4274 X | https://corp.taiwan
S TOCRER LY (@ S DB R RSt e T g % ¥ % & &84 | mobile.com/social
I ® LM AR XL BRI AN TR ® i ) L
® BARTEELL X pitdhd m7 LR ® Y18t & % responsibility/empl
100% > Y19 IoyeeStructure.htm
P&k Y18
® Employment Unequal ® Jobs were redesigned to provide employment secon | 100% 0% -- HR ® Y18 Goal : https://english.taiw
of people with employment opportunities for people with disabilities. dary ¥z Hire disabled anmobile.com/csr/
disabilities opportunity ® Collaborate with external organizations that assist risk employees to | employeeStructur
Working conditions people with disabilities for job searching, and offer meet the e.html
are unfriendly to job opportunities. quota required
people with ® Create a friendly and barrier free working by Taiwan law.
disabilities environment ® Y18 Goal : No
® Reserve specific and safe parking spaces for harm.
disabled employees. ® Y18 Goal
Achievement
Rating : 100%
® Y19 Goal :
Zero child
labor
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No ® Discriminatory ® Our job vacancies are filled through a public major | 100% 0% = HR Y18 Goal : https://english.taiw
Discrimination |® and harassing recruiting process. Employee remuneration, risk Evaluate anmobile.com/csr/
No Workplace benefits, promotions, raises, terms, training, working candidates competitiveRemu
harassment conditions or employment rights are not affected by compensation | neration.html
gender, age, marital status, race or disability. based on their
® There is no discrimination to employees on the basis expertise,
of gender, sexual preference, marital status, race or education,
disability, and the aforementioned principle is and career
defined in the work rules. experiences.
® |n compliance with the laws, we conduct workplace Under no

sexual harassment prevention

® measures, complaints and disciplinary rules. Sexual
harassment hotline and mailbox have been included
into the training materials for new employees and all
employees, and posted on the internal website, and
the Company website to improve the awareness.

® \We provide a variety of avenues to educate and
continuous remind employees and supervisors on
safeguarding a gender equality, friendly and non-
discriminatory working environment.

Remedial Action for Sexual Harassment
® \When a sexual harassment complaint arises,
rectification and punishment shall be taken in
accordance with regulations. Proper remedial and
preventive measures should be instituted
subsequently.

circumstances
will
compensation
be determined
based on
gender
differences.
Y18 Goal :
Provide two
training
programs for
no
discrimination
or sexual
harassment
prevention
every year.
Y18 Goal
Achievement
Rating :
100%
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® Set up workplace unlawful infringement handling Healt investigation e.html
and investigation procedures h ® Y19 goal: zero |® https://english.t
® |f the supervisor requests an employee to work Office incidence aiwanmobile.co
overtime, the supervisor should get the employee’s / ® Conduct risk m/csr/humanRi
approval for overtime. If employees work overtime, Techn assessment ghts.html
they can apply compensatory leave or overtime pay. ology and
Remedial Action for Sexual Harassment : group monitoring
If employees work overtime, they can apply every three
compensatory leave or overtime pay years
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Goal:Overtime
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with laws.
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employees' Environmental Provide pregnancy and postpartum health education |[risk al results are ocial-
workplace Hazard According to the risk assessment results to Safet classified as responsibility/sa
hazards Assessment in distinguish the risk level, the classification y & level 1: feHealthyWorki
Pregnancy and management measures Healt physician ngEnvironment.
Less than One Year Employees in the leave of the system to apply for h assessment of html
after Childbirth production leave, the Occupational Safety& Health Office harmless
Office is initiative care and assessment, pregnancy / maternal, fetal
and after delivery of female employees Techn or infant
ology health
group |(® Y19 goal: risk
assessment
results are
listed as the
first level
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Customer Employee Continue to i i - year and m/csr/humanRi
| plan and introduce international )
Data complaints standards for privacy protection series to strengthen continuous ghts.html
Protection improper use

customer privacy protection

Hold Personal Data and Information Security
committee meeting to review and promote Personal
Data / Information Security protection

Promote internal/external auditing related to
Personal Data / Information Security protection, and
report implementation results to the committee
Information Security Annual Training (all employees)
SCMS supplier login account, password and token
management

certification

® Twice
internal/external
audit annually
® 100% finished
training and
passing the

exam
® Target zero
leakage
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® Fire Safety ® Affect employee | ® Compliance with fire regulations in the computer Major | 100% 0% -- Techn [® 2019 target is |® TWM intranet/
® Equipment safety room, establishment of an automatic fire protection | risk : ical 0 Technical
safety ® The efficiency and system, escape safety passages, and indication of | Pers Grou Group / Host
quality of UMG's route signals onal p room equipment
repairs affect the |® Perform safety inspections and maintenance on a safet specification
rights and interests regular basis - y ® TWM intranet /
of customers - Work rules
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standards, and perform regular internal and ?method=enter
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® Physical security management -- review logs
regularly and report relevant execution results.
® Process safety management -- review logs
regularly and report relevant execution results.
® Personal safety compliance -- review logs regularly
and report relevant execution results.
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Personal Data
Protection

customer rights.

secure customer data.

Paperless operation system: In the application
process, the service personnel needs to scan
customer IDs to the system, and the system prints
the contract for delivery to the customer, reducing
the risk of paper-based application delivery and
preservation. In the case that the ID format cannot
be scanned, the service personnel process the
application in paper format. All relevant
documents will be stamped with “Limited
Chapters” and will not be revealed for other
purposes to ensure the safety of customer data.
The store must display “ The Notification of
Personal Data Usage” to clearly inform customers
of the scope of safe use of personal data,
including personal data collection, processing, and
utilization.

The Standard of Customer Personal Data
Protection: The store service personnel can not
stack customer application or customer data (such
as bills, ID cards, family register, etc.) on counters

or display tables.

Promote and pass SGS service verification every
year, through SGS third-party verification, to ensure
that the store complies with customer protection
practices.

® 2019 target to
have Zero
Incidence  of
customer
personal data
leakage
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