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Taiwan Mobile implemented the number of sites with Human Rights mitigation measures: 692 (including TWM and 8 subsidiaries, as well as 376 direct stores and 308 franchise stores).
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Action is maintained.
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man Rights indicators fall within the quadrant of "High degree of impact, but low probability of occurrence", so the Remediation
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Item <E> Workplace Health: 2022 the Covid-19 pandemic has not affected the company's operations (Activation of Work-From-Home policy). Cooperate with the government to relax the epidemic
prevention measures and seek medical care as usual, 2022 identification result was low risk.

Value Chain :

Own Operation
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In the value chain, [All employees] includes regular employees and dispatched employees, and the vulnerable groups covered by the due diligence are: women (female employees during
pregnancy and less than one year after delivery), people with disabilities, indigenous people, and migrant workers.

o

Due diligence results
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H1 |Forcedor  [The company The company's attendance If there is any reported case  |Major | 100% 0% -- HR Y22 Goal: Zero forced https://english.taiw
Compulsory iolates laws management policy clearly defines of forced labor or work in risk labor. anmobile.com/csr/
Labor and results in regular working hours, maximum excess of maximum overtime Y22 Goal Achievement humanRights.html
work overtime overtime hours and consent of an hours, an investigation will Rating : 100%.
& causes employee for overtime work. be carried out and Y23 target is O forced
physical and Our attendance system will control supervisors will be required labor.
psychological that employees shall not exceed to make necessary
effects. maximum overtime hours. improvements and comply
with labor laws.
If employees work overtime,
they can apply compensatory
leave or overtime pay.
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Due diligence results
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[t
G1 |Guarantee [The company's If any labor law is revised and created, If a compliance breach Major | 100% 0% — HR Y22 Goal : 100%
of Job and |working we will comprehensively review the occurs, we will immediately risk comply with laws.
Labor conditions fail company's rules/ regulations and revise according to statutory Y22 Goal Achievement
Conditions [to comply with working conditions of employees to requirements and establish a Rating : 100%
statutory ensure that all of them meet statutory mechanism to prevent Y23 target is 100%
requirements, requirements. recurrence. comply with laws.
resulting in
insufficient
protection of
basic work
rights
J1 | A& d  |aa el PR NN e Ty R ERERBERT 2 RT i 100% 0% -- & Y23 P 10742 https://corp.taiwan
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51 :https://www.
osha.gov.tw/48110
/48417/48423/135
012/
J1 Personal |Violence, Proclamation Prohibition of Workplace Investigate complaints Major | 100% 0% -- Lab Y23 target: zero https://english.taiw
Freedom [coercion or Violence Statement. Perform according to the handling risk or incidence anmobile.com/esg/
and Safety |intimidation in Workplace bullying hazard and investigation procedures Safe Risk assessment and safeHealthyWorkin
the workplace identification and risk assessment and for unlawful infringement ty & monitoring every three gEnvironment.html
monitoring for workplace abuse incidents in the performance Heal years. https://www.osha.
prevention. of duties. th gov.tw/48110/484
Cooperate with the government y22 to Provide psychological 17/48423/135012/

revise the law, re-evaluate and update
the preventive measures of workplace
bullying, and ensure compliance with
statutory requirements.

Provide workplace bullying prevention
education and training, and strengthen
publicity and provide complaint
channels during the training of new
recruits.

counseling resources for
complainants when
necessary.




Value Chain : Downstream (Products/services) — Customer
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In the value chain, [customer] due diligence covers all vulnerable groups, including: elderly people, children, people with disabilities, indigenous people, migrant workers... etc. Because as long as
there are legal documents, they can become TWM customers.
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. . Rights risk Mitigation Processes Remediation Action Risk |a o of toal| B %0ftotal | C.%ofrisk | Hesp . Information
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M1 | fde 7 |E¥ 5 Aibg ¥ S AEHE S FIRB & S D ® £ i AEEGATHT KA A 100% 0% - CBG |® Y22 &7 ¢ 32 2L 5%
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ol Ty, g A ble-promo.htm
HHL R LS A SR RIS https://www.twmf.
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i 44d4-9ed1-
b88al15ee8968/201
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https://www.taiwa
nmobile.com/csonli
ne/service/normal/
normal_20190829_
172821.html
https://www.taiwa
nmobile.com/csonli
ne/service/normal/
normal_20191101_
101512.html
M1 |Technology [Products and In response to the issues of the elderly, |® If there is any new demand Major | 100% 0% -- CBG No complaint in Year accessible area:
Inclusivene [services that the disabled, and students, the from diversified social groups | risk 2022. https://events.taiw
ss are not Company has provided diversified rate which current rate plans 2023 target: 0 anmobile.com/acce
facilitate to the plans for those groups, and to solve could not fulfill, the complaint. ssible/twm_accessi
usage of digital differentiation between urban Company will evaluate ble-promo.htm
diversified and rural students. Besides, the adjustment of the rate plans https://www.twmf.
social groups. Company also has provided some accordingly. org.tw/twmf/#/det
students who are eligible to get ail/68dcdff6-fdfe-
learning digital languages with no cost 44d4-9ed1-
for one year. Those are to help diverse b88a15ee8968/201
social groups to enjoy products and 91213.120846.724
service with no burden. https://www.taiwa
The official website has also set up a nmobile.com/csonli
accessible area to provide ne/service/normal/
comprehensive services for users with
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disabilities. normal_20190829 _
172821.html
https://www.taiwa
nmobile.com/csonli
ne/service/normal/
normal_20191101_
101512.html
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c1 Child Provide According to the definition of minors’ If there is an appeal that the |Major | 100% 0% -- CBG No complaint in Year age of majority to
Protection |products or age from government Y22 revision law, mobile contract is not signed | risk 2022. 18:

services that
are not graded
by law or not
provide
appropriate
protection
measures for
children and
the youth.

when minors apply for rate plans, they
must obtain the written consent of a
legal representative with their "ID
card" and "secondary ID card", and
minors are banned to apply rate plans
through virtual channels to protect
them.

Provide "Pornography-banned Guard"
service that filters pornographic
contents for children and teenagers
and protect them from inappropriate
information.

by the applicant, an

investigation will be initiated.

If confirmed to be true, the
applicant could quit the
contract and the service
unconditionally.

If any new content is not
updated, the Company will
inform the vender to update
the database, in order to
provide a more complete
protection network.

2023 target: 0
complaint.

https://www.moj.g
ov.tw/2204/2795/2
796/134595/post
https://www.taiwa
nmobile.com/app/
protector.html
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Value Chain :

Downstream (Products/services) — Local Community
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In the value chain, [Community] Due diligence covers all groups in the company's office building and facilities (computer room, base station) and near the location.
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destroying the
natural ecology
in ecological
protection
areas and
special
protection
areas, or
interfering with
wild animals

requirements and regulations during
the operation

harming local animal and
plant ecology.

® Carry out on-site soil
backfilling, pruning and tree
transplanting.

regulations of the
competent authority.
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FLEETEE - 000-852 / 02-66062999 -
N2 Local No actions on Adopting vibration-ease and noise ® Providing a complaint Major | 100% 0% -- TG No complain that
communit [reducing air reduction design in construction, and channel and developing a risk neighborhood being
ies pollution, and using purifiers to avoid smoke grievance mechanism for affected by the quality
Living  [noise emission from generators to maintain community complaints if of live.
Quiality the rights of clean air and life quality of human rights violations. TEL :
the neighborhood. 0809-000-852 / 02-66062999
Ql | 44 5 [FiERTY et M7 Fi2 ~ HHE s %Wﬁiﬂﬁz*p—m‘%’iﬁﬁ N 100% 0% - TG TR A#HERILG &
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Q1 | Biodiversit |Acts of failing Cooperate with the national park law, |In addition to complying with the [Minor | 100% 0% - TG The
y to apply for and forest law and other regulations to original specification, and risk telecommunications
comply with carry out legal telecommunications implementing: infrastructure
the permit construction. ® Adopt natural environment- construction is handled
operation, Comply with the construction friendly practices to avoid in accordance with the




Value Chain : Upstream — Supply Chain
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In the value chain, the vulnerable groups covered by the [supplier] due diligence are: third-party employees, children, indigenous people, migrant workers, people with disabilities
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Q1 |Biodiversity |Acts of failing ® Suppliers are required to develop ® Require suppliers to describe [Major 93% 0% 100% proc [® In 2022, the first
to apply for and labor management regulation, violations and propose risk ure annual ESG assessment
comply with Occupational Safety and Health Act specific corrective actions. men of suppliers for
the permit and update them in accordance with ® Continued to require t investigating the
operation, latest regulations. suppliers to formulate the current status of
destroying the |® Suppliers are required to develop a operation management biodiversity
natural ecology continuous operation management (such as BCM) mechanism, maintenance among
in ecological (such as BCM) mechanism. and review the suppliers.
protection implementation status ® Only 3% of suppliers
areas and through ESG review every have established
special year to assess whether the biodiversity-related
protection required management maintenance policies.
Qreas, or intensity has been achieved. ® Continue to investigate
interfering with the status of
\wild animals biodiversity policy
development in the
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Due diligence results

It Topic Human
_ opxe Rights risk Mitigation Processes Remediation Action Risk |a % of totall B.%oftotal | C % Ofrisk Re,sbﬁ° . Information
e | identifica Impact FEHE A FTH 36 level |assessed in fssessed (column feeluinl) | W Ll ey disclosure
q Ve 5 ;i Dept.
tion e e f i last three |where risks have 't\{wt:' g
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G1 |Guarantee [The company Suppliers are required to develop Require suppliers to describe |Major | 92.08 0% 100% proc Most suppliers have
of Job and [cannot ensure labor management regulation, violations and propose risk % ure established regulations
Labor the health, Occupational Health and Safety specific improvement men related to occupational
Conditions [safety and management regulations, establish actions. t health and safety
proper dedicated personnel for management, Review the implementation management, but

treatment of
employees in
the workplace,
resulting in
negative
impact on
employees'
physical and
mental health
or personal life

and regularly review the internal labor
management status of the company.

status through ESG
assessment every year.

some have incomplete
systems or have not
appointed dedicated
personnel.

Review the status of
the development of
the health and safety
management system in
the annual ESG
assessment of
suppliers.




