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& Taiwan Mobile Af&EiZRE5I3R List of Human Rights Issues

(& = B2 FE TR & Personal Data and Privacy Protection

& | Child Labor

.\.-u-

}521% = Child Protection

Klfiﬁ‘ﬁ ﬁ%m}ﬁ Non-discrimination and anti-harassment

fe 5 12 R Workplace Health
B4 {2 BE R 7& Maternal Health Protection

I'ﬂfﬂ“ @J 1| 'T':H$ BE Guarantee of Job and Labor Conditions

0828 55 8f Forced or Compulsory Labor

A S BHEZZE Personal Freedom and Safety

= i B FRZ H H Freedom of Speech and Expression

=]
E
=< E

#% ¢t B F Freedom of Association and Collective Bargaining

R E,é'ﬁ Technology Inclusiveness

f11& /EfF mE Local communities Living Quality

.\.-u-

AR cultural preservation

EZEM Biodiversity
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Taiwan Mobile Af&EiZRE5I3R List of Human Rights Issues
{E{E 5 value Chain

AEEER BiRERAA

- - "ﬁ 153 S N
Human Rights Issues Situation statement BEEE ks Niif
Own Operation Upstream Downstream

« AEEHEBRETELRTE  EREFYELEZHEANEELNRRIE

— " The company or supplier fails to comply with information security regulations, resulting in the unauthorized disclosure or
ﬂﬁl ﬁ' |}$ *L\*E 1% s theft of customer or employee personal information or privacy O O O

Personal Data and Privacy Protection i N HEEERE BEGANBAERFE L EER  AFSEELIBEAELHE

When the Company or its suppliers collect, process or use the personal information of customers or employees,

it does not comply with the Personal Information Law or relevant information security requirements

=T o PREHHEERMGEEISHEERREL
, The company or supplier does not employ child labor in accordance with the provisions of the Labor Standards O O
Child Labor Act. etc
FERE - AEEHEBREZEMRIKRE  KMOESOBREREBRBEN R/ NMREETT
The products or services provided by the company or suppliers are not graded by law or provide appropriate O

Child Protection child protection measures

- BI¥S ER BT G#HIBRE - AMh - &K - 5& - BEIRASEERE
RIF(ERAMCEERERSEAL)

Discrimination on the basis of gender, race, disability, nationality, or religion in recruitment, hiring, promotion,
salary, or punishment of employees (including failure to adequately employ persons with disabilities in

AR EREEE accordance with the law)

on-dsomnationandant. | © AJSNEEROERATEES - W17 E B AEATHSREATAR o O O

harassment When the company or supplier provides products or services, it improperly discriminates against users based

on factors such as gender, race, disability, nationality, or religion

«  REREBUMEET - BERFEMRE ZESE
The Company has not established appropriate measures to prevent sexual harassment of employees and
customers

BEFAEINZERI555L 2152 vulnerable groups covered by the due diligence
. Own operation: all employees, including women (female employees during pregnancy and less than one year after delivery), people with disabilities, indigenous people, and migrant workers.
. Upstream: third-party employees, children, indigenous people, migrant workers, people with disabilities.
. Downstream: elderly people, children, people with disabilities, indigenous people, migrant workers, and local communities (all groups in the company's office building and facilities (computer room, base

station) and near the location). Page.3
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Human Rights Issues

15155 AR

Situation statement

Efﬁfﬁ Value Chain

BHBEE

Own Operation

ik

Upstream

Nk

Downstream

a5 2

Workplace Health

PEREERRMCIARHEELEZFHERBERER - MLEREBSZ2BE(ERYE -

8 - &Y REMBEERF)

The company or suppliers fail to provide appropriate safety and health equipment and measures in accordance
with the law to prevent various workplace safety hazards (including physical, chemical, biological and other
hazards)

NERHERARRERTEENNEZHEABIIARMSI3E LLEH

The company or supplier fails to provide adequate safety and health education and training, resulting in
industrial safety incidents

NEFHEBKRESESETRESIE  SNE TENRmEERRE

The company or suppliers do not cooperate with appropriate self-health management, resulting in clusters of
infectious diseases among employees.

B 2R IRE

Maternal Health Protection

AENEEBRCEIBRRERZUMI PR EETNE R 2B

The Company or its suppliers have not implemented measures to protect pregnant or lactating female
employees or to support childcare in accordance with the law

T RESERHEIRIE

Guarantee of Job and Labor Conditions

NESHEEN TRRIBSNZEEEMTE - 1R BRELES)ARTEEIEELE
%

The working environment or working conditions (e.g. wages, working hours, health and safety, etc.) of the
company or supplier do not meet the basic legal requirements
NEHHEEEZIAZEREMSEHZIWMRYL - KEAE - BLE)IBEEE
Ewm

The company or its suppliers illegally or improperly use other labor contracts (such as contract workers,
dispatched workers, migrant workers, etc.) to harm labor rights and interests

AT EEFRERCRARRIERRRE RS

The company or the supplier has not taken out the relevant insurance or made a pension for the employee in
accordance with the law

BEFAEINZERI555L 2152 vulnerable groups covered by the due diligence
Own operation: all employees, including women (female employees during pregnancy and less than one year after delivery), people with disabilities, indigenous people, and migrant workers.
Upstream: third-party employees, children, indigenous people, migrant workers, people with disabilities.
Downstream: elderly people, children, people with disabilities, indigenous people, migrant workers, and local communities (all groups in the company's office building and facilities (computer room, base

station) and near the location).
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Human Rights Issues

15 15R 5 AR

Situation statement

Efﬁfﬁ Value Chain

BBEE

Own Operation

ik

Upstream

Nk

Downstream

58355

Forced or Compulsory Labor

ANEEHERARHIENBHISE - ABFLE - O NIINES S EREN

The company or its suppliers have not formulated labor management measures such as non-forced labor, no
overtime work, and overtime pay in accordance with the law

NEEHEER Y K S ARE(INE S DR Y FIREAORETR

Companies or suppliers are involved in illegal human trafficking practices such as labor exploitation, such as
withholding identity documents

ASEHEZE

Personal Freedom and Safety

BTHETFEMERFEN(MKEE - SANEERT)  BEIRME  BEETAS
BHESZE

Violence (e.g. physical, verbal or psychological violence), coercion or intimidation to which an employee is
subjected in the workplace that endangers the employee's physical freedom or safety

Freedom of Speech and Expression

NEAREEWNBEREEEELURER

The company did not set up effectlve communication channels for employees to express their opinions
BTWABEIER ENEASEBUGEN 218

Employees are asked to work by the company and are not aIIowed to participate in government-sponsored
voting

SsEHgtaH

Freedom of Association and Collective
Bargaining

AEEIESHRE TR EEER - SiSHEEE

The Company prohibits or hinders employees from forming various groups or participating in their activities
PEHESHEKEERNSMEEZEENET BT AEERNGEE

The company treats employees who participate in certain groups or participate in legal gatherings unduly
discriminatory

BEFAEINZERI555L 2152 vulnerable groups covered by the due diligence
Own operation: all employees, including women (female employees during pregnancy and less than one year after delivery), people with disabilities, indigenous people, and migrant workers.
Upstream: third-party employees, children, indigenous people, migrant workers, people with disabilities.
Downstream: elderly people, children, people with disabilities, indigenous people, migrant workers, and local communities (all groups in the company's office building and facilities (computer room, base

station) and near the location).
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{E{EH# value Chain

ANEEE E1=R AR

. . . EX 5 N N
Human Rights Issues Situation statement BB EE L Nk
Own Operation Upstream Downstream
: ';‘-' 2N
Bxaait . ATRERHZTHEREENGER T ERTRE o
Technology Inclusiveness The company fails to provide products and services that are convenient for diverse social groups

¢ NEIS BRI MOA RS B BT RS - K - L5 Y EEEN - #it

BEFEETE
4TS (= The company or suppliers fail to take appropriate measures to prevent environmental pollution (such as air,
}iEFﬁE AR= water, land, etc.) in accordance with the law, which has a negative impact on the community
Local communities o pEEHEEBEARKTEROWSSEERZYER ZBEEH O O
Living Quality The Company or its suppliers have not adopted appropriate measures for resource recovery or industrial waste
management

- pREHEEERRTURETRREFMNEIRS BT

The company or supplier has not adopted measures to reduce pollutant emissions and noise

- POHEEEZEREENER - BIREM EEt P 2EEE - HEMMEELER

ST iEARE T .
Cultural preservation The business activities or construction of a company or supplier that destroys its cultural assets, both above and

below ground, and negatively affects the local community

. ATFEEBEYSHEEHMBARN 8F RN BRAES)RENEREEEE

i' .\.4»— 4t
SR 5 MAERERELNSEERBEHEE O O
Biodiversity The Company engages in operations in or near Important Biodiversity Areas (e.g., forests, coasts, wetlands,

national parks, etc.) that are detrimental to biodiversity conservation and zero deforestation commitments

BEFAEINZERI555L 2152 vulnerable groups covered by the due diligence
. Own operation: all employees, including women (female employees during pregnancy and less than one year after delivery), people with disabilities, indigenous people, and migrant workers.
. Upstream: third-party employees, children, indigenous people, migrant workers, people with disabilities.
. Downstream: elderly people, children, people with disabilities, indigenous people, migrant workers, and local communities (all groups in the company's office building and facilities (computer room, base
station) and near the location). Page.6
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