Mobility is the way to a better life. “Change 4 the better with Taiwan Mobile.”

Date of Incorporation

The Company was founded on February 25, 1997.

Milestones

October 2016 | Daniel M. Tsai and Richard M. Tsai were elected as Chairman and Vice Chairman, respectively, at
the13™ meeting of the seventh Board of Directors.

July 2016 | Signed a memorandum of understanding with Nokia on 5G cooperation and partnership.

March 2016 | Joined the Global e-Sustainability Initiative, making TWM the first from Taiwan and the third from
Asia to become a member.

February 2016 | First Taiwanese telecom operator to showcase its SIM Management Platform and Global eSIM
application at the Mobile World Congress.

January 2016 | Launched mobile payment service Wali.

January 2016 | Launched VoLTE service, making TWM the first telecom operator to provide seamless high-quality
internet voice service between 3G and 4G networks.

November 2015 | Supported the government’s “4G Smart City Plan” to build a smart city with intelligent video services
and microbusiness applications.

May 2015 | Awarded another license for 5MHz x 2 spectrum in the 1800MHz band by the National
Communications Commission (NCC), boosting TWM's total bandwidth for 4G use to 30MHz x 2 and
placing it ahead of its peers in terms of spectrum assets and download speed.

March 2015 | Acquired an additional license for 5SMHz x 2 spectrum in the 700MHz band, making TWM the sole
operator providing contiguous 20MHz LTE services in Taiwan.

August 2014 | Awarded an 1800MHz license and became the first to adopt carrier aggregation in the 700/1800
frequency bands for LTE services.

June 2014 | Launched 4G services in the 700MHz band.

June 2014 | Richard M. Tsai and Daniel M. Tsai were re-elected Chairman and Vice Chairman, respectively, at
the 1% meeting of the seventh Board of Directors.

January 2014 | James Jeng was appointed President at the 16" meeting of the sixth Board of Directors.

November 2013 | TWM's internet data center (IDC), which received an Uptime Institute Tier 1l certification for design

and construction, began operations.
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