Mobile is a firm believer that “change and innovation” are the keys to securing its position as a leader of digital

convergence in the telecommunications industry.
Date of Incorporation
The Company was founded on February 25, 1997.

Awards and recognitions from 2017 up to the publication date in 2018

January 2018 [Selected as a constituent of ECPI INDEX CERTIFICATE 2017

Received a “Silver Class” award from sustainability investment specialist RobecoSAM in its 2018
January 2018
yearbook.

Received internationally renowned Swiss firm SGS’ Qualicert certification for its direct stores
December | 2017
channel, myfone and customer services for the sixth time in a row.

Awarded first prize for “2017 Buying Power — Social Innovation Products and Services Purchase
December | 2017 |Reward Program” by the Ministry of Economic Affairs’ Small and Medium Enterprise

Administration.

Received the “Best Consumer Service Innovation Award” at the Taiwan Contact Center
November | 2017
Development Association’s Customer Service Excellence Awards.

Received nine awards at the 2017 Taiwan Corporate Sustainability Awards: corporate
sustainability; transparency and integrity; social inclusion; climate leadership; people
November | 2017 |development; supply chain management; creativity in communication; top 50 corporate
sustainability reports (gold award in the ICT sector); and the highest individual honor, outstanding

corporate sustainability professional — TWM chairman Daniel M. Tsai.

Received an award from the Taipei Department of Labor for employing more people with
November | 2017
disabilities than mandated by law.

October 2017 [Ranked first among telecommunications companies in CDP’s 2017 Climate Score.

Received two commendations at the 2017 Sports Promoter Awards — Sponsorship Award Gold
September | 2017 |Class and Long-term Sponsorship Award — from the Ministry of Education’s Sports

Administration.

Selected as a constituent of the Dow Jones Sustainability World Index (DJSI World), ranking
September | 2017
second among the world’s telecommunication enterprises.




Recognized for Excellence in Corporate Social Responsibility by CommonWealth magazine,

August 2017
ranking first among telecommunication companies and fifth overall.
Received the following commendations at the 2017 Asian Excellence Award — Best Investor

June 2017
Relations Company and Best CFO — from Corporate Governance Asia magazine.
Ranked among the top 5% of listed companies in a “Corporate Governance Evaluation”

June 2017
conducted by the Taiwan Stock Exchange and Taipei Exchange.

May 2017 [Received the top prize at the 2017 CSR Awards’ “Annual CSR Survey-Service Section”
Received an “Industry Mover Sustainability Award” from sustainability investment specialist

January 2017
RobecoSAM's in its 2017 yearbook.

Milestones

December 2017 |Collaborated with Taipei Fubon Bank to launch the first digital “red envelope” in Taiwan by
integrating M+ Messenger and mobile internet banking to provide mobile payment via instant
messenger.

November 2017 |Received 3 million circuit numbers for IoT use from the National Communications Commission
(NCC), thus officially beginning its 10T era.

November 2017 |Collaborated with Taipei Fubon Bank and EasyCard Corp to launch the “Taiwan Mobile”
co-branded credit card.”

October 2017 | TWM and Fubon Group announced their strategic partnership with worldwide entertainment and
sports agency Creative Artists Agency (CAA) Hollywood, CAA China and CMC Capital Partners
(CMC), China’s leading media and entertainment investment and operating platform.

June 2017 |Daniel M. Tsai and Richard M. Tsai were elected Chairman and Vice Chairman, respectively, at
the 1% meeting of the eighth Board of Directors.

October 2016 |Daniel M. Tsai and Richard M. Tsai were elected Chairman and Vice Chairman, respectively, at
the 13" meeting of the seventh Board of Directors.

July 2016 |Signed a memorandum of understanding with Nokia on 5G cooperation and partnership.

March 2016 |Joined the Global e-Sustainability Initiative, making TWM the first from Taiwan and the third from
Asia to become a member.

February 2016 |First Taiwanese telecom operator to showcase its SIM Management Platform and Global eSIM
application at the Mobile World Congress.
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