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September 2019 
Received the following commendations at the 2019 Asian Excellence Award – Best Investor 

Relations Company, Best CEO and Best CFO – from Corporate Governance Asia magazine. 

August 2019 
Received the Excellence in Corporate Social Responsibility Award in the telecommunications 

industry from CommonWealth magazine for the 12th consecutive year.   

August 2019 Won an SGS Information Security Management Excellence Award. 

Jun 2019 
The only telecommunications company in Taiwan to pass the greenhouse gas emission reduction 

targets set by the Science-Based Targets Initiative (SBTi). 

May 2019 
Ranked among the top 5% of listed companies in “Corporate Governance Evaluation” for the fifth 

year in a row by the Taiwan Stock Exchange and Taipei Exchange. 

April 2019 
Honored with the 2019 Annual CSR Survey – Telecom Service Industry and Outstanding 

Solutions – Public Welfare Awards at the 15th CSR Award organized by Global Views magazine. 

April 2019 Selected as a constituent of the FTSE4Good TIP Taiwan ESG Index. 

January 2019 
Received a Silver Class Distinction in sustainability investment specialist SAM’s 2019 yearbook. 

Milestones  

February 2020 
Secured the spectrum blocks F22 to F27 in the 3.5GHZ band and G24 to G25 in the 28GHz 

band at the location bidding. 

January 2020 
Secured 60MHz of spectrum in the 3.5GHz band and 200MHz in the 28GHz band at the 

quantity bidding. 

November 2019 
Invested NT$600 million (US$20M) in AppWorks Fund III, which is managed by AppWorks, 

making it a major investor of this VC fund. 

August 2019 
Hosted its first Circular Economy Forum, with TWM president Jamie Lin and 14 strategic 

partners signing a "Circular Economy Cooperation Declaration." 

July 2019 
2018 TLPGA Taiwan Mobile Ladies Open made the Guinness World Records for “the most 

holes-in-one in a single tournament.” 

July 2019 
Built a 5G super league with nearly 100 high-tech business operators, making it the largest 

smart ecosystem in Taiwan. 

July 2019 
Established the momo TV channel in cooperation with Fubon Group, making it the first 4K TV 

family channel in Taiwan 

January 2019 Launched myAir, a portable PM2.5 detector. 
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January 2019 
President James Jeng retired on March 31. At the 12th meeting, the 8th Board of Directors 

approved the appointment of Jamie Lin as the president, effective April 1. 

January 2019 
Showcased "True 5G" equipment" – making it the first in Taiwan to conduct an outdoor field test 

on the 3.5GHz band in compliance with 3GPP R15 specifications. 

September 2018 
myVideo collaborated with Kbro to produce its first original drama – “A Taiwanese Tale of Two 

Cities." 

July 2018 
TWM built the first Pre-5G smart stadium nationwide, while Kbro launched the first 4K 

professional baseball live broadcast.  

June 2018 Formed a National AI “A Team” with Asustek Computer and Quanta Computer. 

March 2018 
Collaborated with 50 leading domestic and international companies to build a “Grand IoT 

Ecosystem.” 

December 2017 

Teamed up with Taipei Fubon Bank to launch the first digital “red envelope” in Taiwan by 

integrating M+ Messenger and mobile internet banking to provide mobile payment via instant 

messenger.  

November 2017 
Received 3 million circuit numbers for IoT use from the National Communications Commission 

(NCC), thus officially beginning its IoT era. 

November 2017 
Collaborated with Taipei Fubon Bank and EasyCard Corp to launch a Taiwan Mobile 

co-branded credit card.” 

October 2017 

TWM and Fubon Group announced their strategic partnership with worldwide entertainment 

and sports agency Creative Artists Agency (CAA) Hollywood, CAA China and CMC Capital 

Partners (CMC), China’s leading media and entertainment investment and operating platform. 

June 2017 
Daniel M. Tsai and Richard M. Tsai were elected Chairman and Vice Chairman, respectively, at 

the 1st meeting of the eighth Board of Directors. 

October 2016 
Daniel M. Tsai and Richard M. Tsai were elected Chairman and Vice Chairman, respectively, at 

the 13th meeting of the seventh Board of Directors. 

March 2016 
Joined the Global e-Sustainability Initiative, making TWM the first Taiwanese and the third 

Asian firm to become a member.  

February 2016 
First Taiwanese telecom operator to showcase its SIM Management Platform and Global eSIM 

application at the Mobile World Congress. 

January 2016 Launched mobile payment service Wali. 

March 2015 
Acquired an additional license for 5MHz x 2 spectrum in the 700MHz band, making TWM the 

sole operator providing contiguous 20MHz LTE services in Taiwan. 

August 2014 
Awarded an 1800MHz license and became the first to adopt carrier aggregation in the 

700/1800 frequency bands for LTE services. 

June 2014 Launched 4G services in the 700MHz band. 

June 2014 Richard M. Tsai and Daniel M. Tsai were re-elected Chairman and Vice Chairman, respectively, 
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at the 1st meeting of the seventh Board of Directors. 

January 2014 James Jeng was appointed President at the 16th meeting of the sixth Board of Directors. 

November 2013 
TWM’s internet data center (IDC), which received an Uptime Institute Tier III certification for 

design and construction, began operations. 

October 2013 
Won two 15MHz x 2 blocks in the 4G auction, one in the 700MHz (spectrum A4) band and 

another in the 1800MHz (spectrum C1) band. 

November 2012 Launched mobile video service myVideo. 

May 2012 Launched instant messaging service M+ messenger. 

August 2011 Capital reduction of NT$3.8bn. 

June 2011 
Richard M. Tsai and Daniel M. Tsai were re-elected Chairman and Vice Chairman, respectively, 

at the 1st meeting of the sixth Board of Directors. 

April 2011 

The Board of Directors approved the acquisition of a 51% stake in Fubon Multimedia 

Technology (also known as momo) for NT$8.35bn through TWM’s 100%-owned subsidiary 

Wealth Media Technology.  

October 2010 
Cliff Lai and Vivien Hsu were appointed Co-Presidents at the 17th meeting of the fifth Board of 

Directors, effective January 1, 2011. 

May 2010 
TFN Media Co., Ltd. (TFNM), a TWM affiliate, acquired a 45% stake in Taiwan Kuro Times Co., 

Ltd. TFNM raised its stake to 100% in August 2011. 

January 2009 

Founded Taipei New Horizon Co., Ltd. (a 49.9% holding) with Fubon Land Development Co., 

Ltd. to develop a cultural park at the site of the old Songshan tobacco plant under a 50-year 

BOT contract with the Taipei City Government. 

September 2008 
TransAsia Telecommunications (TAT) and Mobitai Communications were officially merged into 

TWM. 

June 2008 
Richard M. Tsai and Daniel M. Tsai were re-elected Chairman and Vice Chairman, respectively, 

at the 1st meeting of the fifth Board of Directors. 

February 2008 

Introduced three new brands – Taiwan Mobile, TWM Broadband and TWM Solution – to 

provide consumers, households and enterprises with integrated telecom services, including 

wireless communication, cable TV and fixed-line services. 

December 2007 Company’s capital dropped to NT$38bn after a capital reduction of NT$12bn. 

August 2007 

Acquired a 45% stake in Taiwan Telecommunication Network Services Co., Ltd. (TTN). TWM 

raised its stake to 100% in August 2008 and merged TTN into Taiwan Fixed Network Co., Ltd. 

(TFN). 

April 2007 Acquired an 84% stake in TFN. TWM acquired full ownership of TFN in December 2007. 

January 2007 Launched 3.5G (HSDPA) services. 

August 2006 
Richard M. Tsai and Daniel M. Tsai were re-elected Chairman and Vice Chairman, respectively, 

at the 10th meeting of the fourth Board of Directors. 
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June 2005 
Daniel M. Tsai and Richard M. Tsai were re-elected Chairman and Vice Chairman, respectively, 

at the 1st meeting of the fourth Board of Managing Directors. 

May 2005 First in Taiwan to launch 3G (WCDMA) services. 

November 2004 Joined the Bridge Mobile Alliance, the largest mobile alliance in Asia. 

August 2004 

Acquired a 67% stake in Mobitai, increasing its subscriber base to 8.2 million. TWM acquired 

full ownership of Mobitai In January 2006 and merged it into TransAsia Telecommunications in 

December 2007. 

July 2003 
Harvey Chang was appointed President and CEO at the 15th meeting of the third Board of 

Directors. 

July 2003 
Daniel M. Tsai and Richard M. Tsai were elected Chairman and Vice Chairman, respectively, at 

the 2nd meeting of the third Board of Managing Directors. 

August 2002 Listed on the Taiwan Stock Exchange. 

May 2002 C. S. Chen was appointed President at the 2nd meeting of the third Board of Directors. 

April 2002 
Jack T. Sun and Joseph Lee were re-elected Chairman and Vice Chairman, respectively, at the 

1st meeting of the third Board of Directors. 

February 2002 Granted a 3G license. 

July 2001 

Acquired a 95.62% stake in TransAsia Telecommunications (TAT), boosting its subscriber base 

to 6.42 million. TWM acquired full ownership of TAT in June 2006 and merged it into TWM in 

September 2008. 

November 2000 Ray-Ying Fan was appointed President at the 8th meeting of the second Board of Directors. 

September 2000 First private telecom operator to trade on Taiwan’s OTC market.  

June 1999 
Jack T. Sun and Joseph Lee were re-elected Chairman and Vice Chairman, respectively, at the 

1st meeting of the second Board of Directors. 

January 1998 Started commercial operations.  

December 1997 First nationwide private operator to obtain a GSM 1800 network operating license. 

February 1997 Company was incorporated. 

January 1997 
Jack T. Sun and Joseph Lee were elected Chairman and Vice Chairman, respectively, while 

Lai-Ting Zou was appointed President at the 1st meeting of the 1st Board of Directors. 

May 1996 Prepared for the Company’s incorporation. 
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