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the case that the ID format cannot be e sponsibility/
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Aoy f leak rotection. htm
the application in paper format. All eakage

relevant documents will be stamped with
“Limited Chapters” and will not be
revealed for other purposes to ensure the
safety of customer data.

The store must display “ The Notification
of Personal Data Usage” to clearly inform
customers of the scope of safe use of
personal data, including personal data
collection, processing, and utilization.
The Standard of Customer Personal Data
Protection: The store service personnel
can not stack customer application or
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customer data (such as bills, ID cards,
family register, etc.) on counters or
display tables.
Promote and pass SGS service
verification every year, through SGS
third-party verification, to ensure that the
store complies with customer protection
practices.
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the service handling”. If customer problems cannot "Satisfa
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easily result in . §
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customer to solve customer problems. for 90%
rights. If the customer's response needs to be Y2018
transferred to the relevant internal unit for the
verification and processing, the store number
service personnel should politely explain of
to the customer and obtain customer gfsmm
understanding and support. . complai
After the store service is over, the system -
will confirm the customer's satisfaction drops
with the store's service through the 15% vs.
outbound call survey system, and provide 2017

feedback on the store's performance to
ensure the service quality of the store.

In addition to the physical stores, there
are also multiple and convenient service
channels, including 188 customer service
lines, social media, App, and E-mail
mailboxes having designated service
personnel to take care of customer
service matters.




